UY BAN NHAN DAN CONG HOA XA HOQI CHU NGHIA VIET NAM

PHUONG PAU LIEU Péoc 1ap - Tu do - Hanh phic
Sb: 68 /QD-UBND Pdu Liéu, ngay30 thang 01 nim 2024
QUYET PINH

Ban hanh “Muc tiéu chét lwgng nam 2024”
thugc H¢ thong quan ly chat lwgng theo chuan TCVN I1SO 9001:2015
tai UBND phwong Dau Liéu

UY BAN NHAN DAN PHUONG

Can cit Ludt Té chire chinh quyén dia phwong ngay 19/6/2015; Ludt
Sira doi, bo sung mot s6 diéu cuia Ludt Té chire Chinh phu va Luat T6 chirc
chinh quyén dia phwong ngay 22/11/2019;

Can cu Quyét dinh sé 19/2014/0D-TTg ngay 05/03/2014 cua Thu
twong Chinh phu vé viéc dap dung He¢ thong quan Iy chat lwong theo Tié ieu
chudn quéc gia TCVN ISO 9001:2008 vao hoat ddng cia cdc co quan, to
chire thuoc hé thong hanh chinh nha nuwoc;

Can cit Quyét dinh so 1 01/0D-BKHCN ngay 21/01/2019 cua B¢
Khoa hoc va Céng nghé vé viéc cong bo M6 hinh khung Hé thong quan ly
chat heong theo Tiéu chuan quoc gia TCVN ISO 9001:2015 cho co quan, to
chirc thuoc hé thong hanh chinh nha nuoc tai dia phuong;

Can cir Ké hoach s6 10/KH-UBND ngay 25/01/2024 ciia UBND thi
xd Hong Linh vé viéc X8y dung va ap dung Hé thong quan Iy chdt lirong theo
tiéu chudn Quéc gia TCVN 1SO 9001:2015 trén dia ban thi xd Hong Linh
nam 2024;

QUYET PINH:

Diéu 1. Ban hanh “Muc tiéu chét lwgng nim 2024” tai UBND
phuong Pau Liéu phu hop y€u cau cia HE thong quan ly chat luong theo
TCVN ISO 9001:2015 (theo Phu luc dinh kem)

Piéu 2. Cac can bo, cong chirc chuyén mén UBND phudng c6 trach
nhiém nam virng va thyc hién ndi dung muc ti€u chat lugng da dugc ban
hanh.

Picu 3. Quyét dinh nay c6 hiéu luc ké tir ngay ky.

Cong chuc Van phong — Thong ké phu’ong, Ban chi dao ISO hanh
chinh phu’O’ng, cac ban nganh doan thé; can bd, cong chirc va céac to chuc,
c4 nhan c6 lién quan can ci Quyét dinh th1 hanh. /

Noi nhén: TM. UY BAN NHAN DAN
- Nhu diéu 2; i
- Phong kinh té thi xa;

- Thuong truc Bang uy;

- Thuong truc HDND phuong;
- Chu tich, PCT UBND x§;

- Cac TDP;

- Luu: VT; BCD ISO.

Le Thi Thanh Hai
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kem theo Quyét dinh s668 /QB UBND ngay 30/01/2024
cuia UBND phwong Pdu Liéu)

Tap thé Linh dao, can by, cong chirc, nguwoi lao dong UBND
phuwong Pau Liéu phan diu thwe hi€én cac muc tiéu:

1. Tiép tuc duy tri, cai tlen va ap dung c6 hiéu qua Hé thong quan ly
chat luong theo Tiéu chuan quoc gia TCVN ISO 9001:2015 trong cong tac
diéu hanh, quan 1y va thuc thi nhi€ém vu chuyén mon, nghiép vu tai UBND
phuong DPau licu.

2. Thyc hién t6t cong tac Cai cach hanh chinh, phan dau ho so giai
quyét theo co ché mot cira, mot cira lién thong dat cac chi tiéu:

- 100% hd so duoc giai quyét dung thoi gian quy dinh;

- 70% ho so giai quyét nhanh hon vé mit thoi gian;

- 100% ho so theo co ché mot cira, mot cira lién thong duoc kiém soat
va bao cdo kip thoi.

- 100% thu tuc hanh chinh dap tng yéu cau duoc trién khai trén cong
dich vu cong truc tuyén.

3. Phén dau ty 1€ khiéu nai va t6 céo cta td chic, cong dan vé tinh than
thai do phuc vu cua can bg, cong chitrc, vién chuc bﬁng khong.

4. 100% can b, cong chirc, nguoi lao dong trong Co quan thau hiéu va
thue hién theo hé théng ISO di dugc ban hanh.

5. Phan dau muc do hai long cua ngudi dan, doanh nghiép vé giai
quyét thu tuc hanh chinh dat t6i thiéu 95%./.
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