UY BAN NHAN DAN CONG HOA XA HOQI CHU NGHIA VIET NAM

PHUONG PAU LIEU DPoc 1ap - Tw do - Hanh phiic
S6: 02 /BC-UBND Pdu Liéu, ngay 12 thang 01 nam 2021
BAO CAO

Két qua cong tac tiép cong dan, giai quyét don thw thang 1,
ke hoach thyc hién thang 2 nam 2021

I. KET QUA CONG TAC

1. Cong tac tlép dan: Tong s6 1 luot nguoi. Trong dé dinh ky 1 luot;
Thuong xuyén 0 lugt. s6 doan dong nguoi: khong. Noi dung cong dan dén phan
anh va dé nghi cap gidy ching nhan quyén st dung dat néng nghiép.

2. Cong tac giai quyét don thur.

- Tong s6 don thu nhan ¢ phuong: 01 don

Cép trén chuyén vé: 01 don.

Trong d6: khiéu nai khong; t6 cao khong; phan anh, kién nghi 01.

~Noi dung cu thé nhu sau: Ngay 0801/2021 UBND phudng nhan duoc van
ban s6 07/UBND-TCD ngay 08/01/2021cua UBND thi xa giao giai quyét don ong
Thai B4 Ly, cong dan TDP7 dé€ nghi 1ap ho so ho tro gia dinh bi thiét hai do 111 lut
gay ra theo chu truong cua Nha nude

- Pon khong thudc tham quyén: khdng don, chuyén cho co quan khac
khong don

- Pon thudc thAm quyén: 01 don.

+ D4 giai quyét khong don.

Pon cua ong, ba ..... khiéu nai, t céo; kién nghi, phan anh vé viéc.......

+ Pang giai quyét 01 don. Pang trong qua trinh thu thap ho so dé tra 1oi
cong dan va bao cao UBND thi xa

3. Cong tac phong, chdng tham nhiing:

UBND phuong thuong xuyén quan triét cho cac can by, cong chire vé Luat
Phong, chong tham nhiing, ddc bi¢t trién khai Chi thi 10/CT-TTg ngay 22/4/2019
cua Thu turong Chinh phu Ve viée tang cuong xu ly, ngan chan ¢6 hi¢u qua tinh
trang nhiing nhi€u, gdy phién ha cho nguoi dan, doanh nghiép trong giai quyét
cong viéc.

I1. KE HOACH CONG TAC THANG 2

1. Cong tic tiép dan: T1ep tuc thyc hién t6t cac van ban chi dao cua Trung
uong, cua Tinh, cia Thi xa v€ cong tac tlep dan, thuong xuyén tuyén truyén cac
chu truong, chinh sach dén tan Nhéan dan dé han ché don thu.



2. Cong tac giai quyét don thu:

T chirc 1am viée va bao cao két qua giai quyét don thu ctia 6ng Thai Ba
Ly lén UBND thi xa va trd 161 cong dan

3. Cong tac phong, chong tham nhiing:

Tiép tuc quan triét cac vin ban cua cap trén vé phong chéng tham nhiing
trong UBND phuong.

I KIEN NGHL PE XUAT: ..o

Noi nhén: TM. UY BAN NHAN DAN
- UBND thi xa; B/c 5

- Phong thanh tra thi xa:

- TT bang uy, HDND phuong;
- Chu tich, PCT UBND;

- Luu: VT, Ho so tiép dan;.
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